cverllence

To 31k pag ZuoTnua MAnpo@op1oddéTnong
(Whistleblower System)

H ouppopewaon Pe Toug VOUIKOUG KAVOVIOUOUG Kal TOUG E0WTEPIKOUG KAVOVEG, KABWGS KAl PE TIG APXES
Trou opifovTtal otov Code of Conduct (Kwdikag Asovroloyiag) kar atov Code of Conduct for Business
Partners (Kwdikag Acovtoloyiag yia Emixeipnuarikoug ETaipoug), atroteAei kopugaia rpotepaidTnTa
otn Everllence. H emituyia Tng eTaipeiag pag Baagicetal otnv AKEpAIOTNTA Kal TN ZUPPopewaon (Integrity
& Compliance). lNa va avtatmokpiBoUue o€ auTd Ta TTPOTUTTA, €ival onUavTIKG va Jaboupe yia ToavA
avApPOOTN CUPTTEPIPOPA UTTAAAAAOU i TTPOUNBEUTA Kal va TN oTapaTtioouue. Qg ek TouTou,
avaBéoapue ato Central Investigation Office Tng Volkswagen AG va Aeitoupyei €va ave€dptnTo,
apepoAnTTo Kal eutmiaTeuTikd Whistleblower System yia Aoyapiacuéd pag.

Baoikdg uhwvag Tou Whistleblower System gival n apxry apxn 1ng dikaing d1adIKACTIKAG
peTaxelpioews. Eyyudrail emmiong Tn peyaAutepn duvartr TPOCTACIa TwV TTANPOPOPIOSOTWV
(Whistleblowers), Twv EUTTAEKOPEVWY TTPOCWTTWY Kal TwWV UTTAAAAAWYV TToU cupu&AAouv OTn
OlEpeUvVNON TWV KATAYYEAAOUEVWY TTOPATITWHATWV.

AuTé TrepiIAauBavel TTiong TNV duVATOTNTA VIO AVWVUHEG AVAPOPES KAl AVWVUUN ETTIKOIVWVIA.
AlaBeBaiwvoupe 0TI dev Ba TTPooUpE O€ Kapia EVEPYEIQ TTPOKEINEVOU VO EVTOTTICOUUE AVWVUHOUG
TTANPOYPOPIOdOTEG, OI OTToIoI BV KAvouv Kataxpnaon Tou Whistleblower System. Ta avTitTroiva evavTiov
TWV TTANPOQOPIOSOTWYV Kal AWV TWV TTPOCWTTWY TTou cUUB&AAoUV OTIG £peuveg TG Everllence dev
Ba yivouv avekTd. Ta gutrAekOpeva TTPOoWTTA BewpolvTal aBwa pEXPI aTTodEICEWG Tou evavTiou. O1
é€peuveg Ba die€ayxBouv pe atréAuTtn eutmioTeuTikGTATA. O1 TTANPOPOpPIES Ba uTToBAANOVTAl O€
emmeCepyaaia e dikain, ypriyopn Kai TrpooTaTteupévn diadikaagia.

NMwg eTegepyalOPAOTE TNV AVAPOPA CAG;

O1 e€eidikeupévol kar Eutreipol ouvadeA@ol ato Central Investigation Office e€etdlouv d1E€00IKA KABE
avagopd yia TmBavée TapdTTwpa amd KAmoio  uttdAAnAo Tou Oupidou Volkswagen kai Tnv
TTapakoAouBoulv cuoTnuaTikd. lMpwTov, Ba AdBeTe emBeRaiwon TTapaAapng. ZTn ouvéxela, To Central
Investigation Office afioAoyei Tnv €kBear cag. Autd TrepIAapBavel TN guAAoyr] aToixeiwy, 18iwg atmd Tov
TTANPOPOPI0dOTN. Edv atrd TV apyIkr auth a&loAdynan TTpokUyouv UTtévoleg Trapafiaong, Jovo ToTe
Ba gexivioel épeuva atréd pia €161k Movdada ‘Epeuvag Kal. 2Tn CUVEXEIQ, TA ATTOTEAEOUATA TNG £PEUVAG
Ba a&iohoynBouv atd 1o Central Investigation Office kai 8a cuaTnBoUv kKatdAAnAa péTpa. MAnpogopieg
OXETIKA PE TNV KATAOTOON™® KAl TO atmmoTéAeopa TnG diadikaciag Ba aag doBouv Xwpig adikaioAdynTtn
KabuoTépnon.

MBavég mapapiaoelg Tou Code of Conduct yia Toug Emixeipnuatikolg ETaipoug até mpounBeuTég,
oupTTEPIAANBavVOUEVWV GORapwVY KIVOUVWY Kal TTapaIGoewy Twy avBpwTTivwy SIKAIWPATWY Kal ToU
TEPIBAAAOVTOG aTTd APECOUG Kal EUPECOUG TTIPOUNBEUTEG, UTTOPOUV £TTiONG va avagepBolv ato Central
Investigation Office, kaBwg kal avagopég TTou atraitolv Katd Ta dAAa dueon dpdon. H Central
Investigation Office Ba evnuepwoel Ta apuddia TUAUATA, Ta oTToia Ba £TTe¢EPyacTOUV AVaAdYywGS TO
Bépa. Auto TTepiAauBavel IDIaiTEpa TN AAWN Twv ATTOPAITNTWY PETPWY YIa TNV EAAXICTOTTOINGN ) TOV
TEPUATIOPO TwV TTAPABIATEWY /KAl TWV KIVOUVWV.

MepioodTePES TTANPOPOPIEG OXETIKA WE TIG AVTIOTOIXEG DIADIKAOTIKEG APXEG UTTOPEITE Va BpeiTe £0W.

*O xpovog emeéepyaaiag moikiAAel avaAoya pe Tn uan 1S mpog diepelivnon umméBeong.
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Ti eidoug €kBeon BEAeTE va UTTORBAAETE;

Avagopd mavou TraparmrtTwparog oto Whistleblower System

To ZuoTtnua MNMANPOoPOoPIodOTWY TTPOCPEPEI DIGPOPA KAVAAIQ yIa TNV avapopd TTIBAVWY TTAPATITWHATWY
ammd utmraAAjhoug Tng Everllence, mapapidoewv Tou Code of Conduct yia Toug Emmixeipnuatikoug
ETaipoug ) coBapwv kivouvwy Kal TTapafIidoswy Twv avBpwTTiviy SIKAIWPATWY Kal Tou TTEPIBAAAOVTOG
oTnv aAucida £@odiacuou Pag.

QaT1600, auTd dev TTNPEACE! TO VOUIUO SIKAIWUA ETTIKOIVWVIOG HE TIG EVTETAOAUEVES APXEG, OTTWG
TTEPIYPAPETAI TTAPAKATW.

HAEKTPOVIKO TaxudpouEio
To Central Investigation Office Tng Everllence eivai rpoofdoiyo péow e-mail (o€ omroiadimoTe
yAWwooa): io@volkswagen.de.

Taxudpouikr AietBuvon / AUTOTTPOOWTTWG

Tayudpouikn AietBuvon:

Volkswagen AG, Central Investigation Office

Box 1717

Berliner Ring 2

38436 Wolfsburg

Germany

AUTOTTPOCWTTWG:

MapakaAeioTe va kAgioeTe pavTeBoU ek Twv TTPOTEPWY PECW e-mail aTn dietBuvon:
io@volkswagen.de.

AlauecoAaBnTég

H Volkswagen AG éxel dlopioel e§wTepIKOUG BIKNYOpoug wg diapecoAapnTég. Mapéxouv cuuBOUAEG
OoXeTIKA pe To Whistleblower System i diac@aAiouv 611 01 kKaTayyeAieg Toug diafifdlovTal avwvuua
oto Central Investigation Office edv 1o emBupouv.

Edv emBupcite va épBete o€ eTa@r pe kKatrolov dlauecoAafnTr, UTTOPEITE va BpeiTe Ta OTOoIXEIO
€TTIKOIVWViag Tou €0w: http://www.ombudsmen-of-volkswagen.com/.

A1adIKTUOKO KavAAl avapopdc

‘ExeTe Tn SuvaTOTNTA VO XPNOILOTTOINCETE TN O1a0IKTUAKA TTAATQOPUA ETTIKOIVWVIAC Via va
emkolvwvioete pe 70 Central Investigation Office o€ TTepioadTepeg atrd 65 YAWOooeg. Autd TO oUCTNUA
€ival EYTTIOTEUTIKO KAl TEXVIKA AOQAAEG KAl OAG ETTITPETTEI VA UTTORAAAETE AVOPOPEG AVWIVUA.
MrtTopeite va atmoKTACETE TTPOCRACT GTO SIAdIKTUAKOS KAVAAI ava@opds HEGw Tou akdAouBou
ouvdéopou: https://goto.speakup.report/everllence

Mrropeite va Bpeite 0dnyieg oxeTIKA PE TOV TPOTTO UTTOBOAAG online avagopwy, oW £QAPUOYNS N
TNAEQPUWVOU £0W.

TnAepwvikn ypauun 24 / 7 (Voice intake by phone)

Mrtropeite va pag a@roeTe éva euvnTikG pAVUPA JEow TNAEQWVOU 24 WPES TNV NUEPQ, 7 NUEPES TNV
eBOopada. Apou eloayayeTe Tov apiBuo TnAe@wvou (18IKA yia TN XWpa oTnv oTroia BpiokeoTe), Ba oag
{nTnB¢ei va eicaydyeTte Tov KWOIKG OpyavioPoU. XTn CUVEXEIA, UTTOPEITE va UTTORAAETE TNV ava@opd oag
WG GWVNTKA nxoypdenaon. Mévo éva ypattd avtiypago 8a TrapaAnedei amrd 1o Central Investigation
Office. KaAéaTe Eava yia va akoUoEeTe TNV aTTdvTnon A TTEPAITEPW EPWTACEIG ATTO TNV OUAdA YAG.
EmA&ETE Evav apiBud TnAepwvou atré Tn cuvnuuévn AioTa yia Tn XWea A TNV TTEPIOXT 0OG Kal EXETE
£TOIO TOV QVTIOTOIXO KWOIKG opyaviouou "122259".
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SpeakUp E@apuoyn

Mrropeite eTTiong va kateRaoeTe TNV epapuoyr "SpeakUp " 1ng People Intouch (uévo yia TTpoowTTIKEG
OUOKEUEG) YIO VA ATTOKTACETE TTPOCRACN 0TO ao@aAéG oUoTNHA avagopds. lNa va KaTeBAoETE ThV
£QAPMOYN, MTTOPEITE VO 0apwaoeTE TOV akOAouBo Kwdikd QR.

157

Méow auTAg TNG EQAPUOYNG, UTTOPEITE VA UTTORBAAETE TNV AVOQOPA 0AG YPATITWG f VA AQHOETE Eva
QewvNTIKO PAVUNA (€TTIONG avWvUNa). Oa XPEIaoTEITE TOV KWAIKO opyaviouou "122259". EVaAAaKTIKA,
MTTOPEITE VO capuwoeTe Tov akOAouBo Kwdiké QR:

>uvdeBeite Eavd yia va &gite TNV atrdvTnon TNG opNAdag Yag A va aTTAVTHOETE O€ TTEPAITEPW EPWTACEIG.

‘Exete mEpaITEPW EPWTNOEIG ) XPEIAJECTE HIA TOTTIKN ETTAPN;

EpwTioeig ) mpotdoeis BeAtiwaong oxeTika pe to Whistleblower System ptropouv emmiong va
atreuBuvovtal ato Central Investigation Office.
EmmAéov, ytropeite va atreuBuvBeite atov/ otnv utrelBuvo/n Compliance Officer yia 6Aa Ta BépaTa
Tou Whistleblower System péow compliance@everllence.com.

ESwrepikoi AiauAol Avagopdg
EvBappUvoupe TNV ava@opd TTapaTTWHATWY HECW TWV ECWTEPIKWY dIaUAWV avagopdg. QoTéaoo,
evoyel Tng odnyiag Tng EE yia Tig katayyeAieg apamtwudatwy (Whistleblowing Directive), Ta kpdn
MEAN TNG EE éxouv opioel (] ouvToua Ba opicouv) eVTETAAUEVEG OPXEG WG EEWTEPIKOUG dlaUAOUg
KaTayyeAiag, ol oTToieG eTTioNG OEXOVTAI AVAPOPES YIA TTAPATITWHATA.

O1 e§wrepikoi Aiaulol Avagopdg ivai:

Xwpa Ovopua 2Uvdeon

AvuoTpia Externe Meldestelle des Landes Externe Meldestelle des Landes Wien fur
Wien flr EU-RechtsversttRe EU-Rechtsverstolie - VerstolRe melden

BéAyio The Federal Ombudsman Homepage | Federaalombudsman.be

BouAyapia Bulgarian Commission for K3/ (cpdp.bg)
Personal Data Protection (CPDP)

Kpoaria Ombudswoman of Croatia Kako podnijeti prituzbu — Puc€ka

pravobraniteljica (ombudsman.hr)

Anpokparia Ministerstvo spravedinosti Chci podat oznameni — vefejnost —

™ng Toexiag Oznamovatel (justice.cz)

Aavia Den Nationale Welcome to the National Whistleblower
Whistleblowerordning Scheme

EcOovia

divAavdia Office of the Chancellor of Justice | How to make a report? | Chancellor of
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Xwpa Ovopua 20vdeon
FaAAia Agence frangaise anticorruption Faire un signalement a I'Agence
(AFA) francaise anticorruption |
Agence francaise anticorruption
(agence-francaise-
anticorruption.gouv.fr)
Direction générale de la
concurrence, de la consommation | DGCCRF | economie.gouv.fr
et de la répression des fraudes
(DGCCREF)
Inspection générale de
'environnement et du Contact | IGEDD
développement durable (IGEDD) | (developpement-durable.gouv.fr)
Meppavia Bundesamt fir Justiz BfJ - Hinweisgeberstelle
(bundesjustizamt.de)
EAAGSa National Transparency Authority EAA (aead.qgr)
Ouyyapia The Office of the Commissioner How can you complain to the ombudsman? -
for Fundamental Rights AJBH-EN - AUBH
IpAavdia Office of the Protected OPDC - Office of the Protected Disclosures
Disclosures Commissioner Commissioner (OPDC)
ItaAia ANAC — Autorita Nazionale Whistleblowing - www.anticorruzione.it
Anticorruzione
AeTovia Valsts kanceleja Zinojuma iesnieg$ana | Trauksmescelejs.lv
Vides parraudzibas valsts birojs trauksme@vpvb.gov.lv
NiBouavia Lietuvos Respublikos generaliné Functions | prokuraturos.lt
prokuratdra
NougepBolpyo | Les autorités compétentes Lanceurs d’alerte - gouvernement.lu // Le
gouvernement luxembourgeois
The Luxembourg Competition Autorité de la concurrence - Luxembourg
Authority (public.lu)
The Luxembourg Equal Contact - CET
Opportunities Centre - CET
OAAavdia Huis voor Klokkenluiders Home | Huisvoorklokkenluiders
MoAwvia Commissioner for Human Rights Biuletyn Informaciji Publicznej RPO |
Commissioner for Human Rights
MopToyaAia Prosecutor General Servico de denuncia (pgr.pt)
Poupavia Agentia Nationala de Integritate Avertizori in interes public (integritate.eu)
(A.N.1)
ZAoBakia UPSVaR Oznamovanie protispoloéenskej a korupénej
ginnosti > UPSVaR (gov.sk)
ZAoBevia Ministerstvo spravedInosti ZaScita prijaviteliev - zvizgacev | GOV.SI
loravia Autoridad Independiente de
Proteccion del Informante, A AL
Zoundia Swedish Economic Crime Anmal ekobrott | Ekobrottsmyndigheten
Authority
Swedish Work Environment Contact us - Arbetsmiljoverket (av.se)
Authority
Swedish Environmental Contact us - Arbetsmiljoverket (av.se)
Protection Agency
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ESwTtepikoi Aiaulol Avagopdg yia Tn MNeppavia

H leppaviki kuBépvnon éxel opioel pia kaBopiopévn Apxr, TTOU TTIONG OEXETAI AVOPOPEG YId
QAvVAPPOCTN CUPTTEPIPOPT, WG EWTEPIKG KavAAl ava@opdg. O eEwTepikdg diaulog avagopdg eival n
OuooTrovdiokn Ymnpeoia Aikaloouvng (Bundesamt fur Justiz) (Bfd - Hinweisgeberstelle
(bundesjustizamt.de)).
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