
Improved equipment operation  
and availability 
PrimeServ Assist Core is a proactive  
24/7 remote monitoring and analysis 
serivce for Everllence equipment. It 
combines equipment data, AI analytics,  
and Everllence expert knowledge. 
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PrimeServ Assist Core
What you get

PrimeServ Assist Core gives you access to the 
Everllence CEON digital platform, which uses 
AI analysis tools for evaluation and real-time 
monitoring of equipment. Through a modern, 
easy-to-use  end-user application, technical staff 
can check equipment status anywhere, anytime 
and has access to historic equipment data and 
alarms. This App is available on browsers and 
smartphones.  
 
At the same time, our experts are also monitoring 
the data and will notify you proactively of any 
issues that might come up. And, if something does 
go wrong, the whole Everllence Expert team is 
there to assist you based on available data. The 
Core package covers not only engines, but also 
systems such as SCR, propellers, battery storage 
and gas-supply systems.

User Scope

High-level summary  
for senior managers
 

Easy access to near-real-time equipment  
status from anywhere, anytime

Monthly equipment status report

Detailed information 
for technical staff

Historic data analysis in charts  
and dashboards

Personal chart & dashboard creation

Current and historic events analysis

Ad hoc advice messages based  
on OEM Expert & AI analysis

How to use it
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Install / update  
marine-certified 
connectivity hardware  
with CEON agent 

Transmit data to secure 
Everllence CEON cloud and 
get an overview

Plug in ethernet  
cable and connect to  
ship / plant network

Open Network for  
sending data to Everllence 
CEON cloud (whitelisting)

Receive proactive advice 
messages from Everllence‘s 
analytics and experts

Get easy access to Fleet 
overview, Messaging and 
Dashboard via PrimeServ 
Assist App


