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PrimeServ Assist is a proactive 24/7 
service driven by data, AI and Everllence 
experts. PrimeServ Assist gives you access 
to the Everllence CEON digital platform, 
with applications that display the current 
condition of your assets. You can also 
access special dash​boards to get an even 
deeper understanding of your four-stroke 
equipment’s operation.

Operational intelligence and  
asset optimization
•	 AI-driven performance
•	 Improved vessel operation
•	 Condition monitoring

Everllence PrimeServ Assist helps you stay ahead by optimizing your  
equipment, software, and systems. Combining machine data, advanced  
analytics, and OEM expertise, it enhances daily operations and boosts  
the efficiency of your four-stroke engines. With perceptive performance  
insights, it minimizes downtime and maximizes productivity.

Our digital solutions  
keep your engine…

Optimize your 
four-stroke 
operations

Digital solutions



Everllence
86224 Augsburg, Germany
P	+ 49 821 322-0
info@everllence.com
www.everllence.com

MAN Energy Solutions SE has been renamed to Everllence SE and its products are being rebranded 
from “MAN” and/or “MAN Energy Solutions” to “Everllence”. As this is an ongoing process, any 
reference to “MAN” and/or “MAN Energy Solutions” is actually a reference to “Everllence”.

All data provided in this document is non-binding. 
This data serves informational purposes only and 
is not guaranteed in any way. Depending on the 
subsequent specific individual projects, the relevant 
data may be subject to changes and will be assessed 
and determined individually for each project. This 
will depend on the particular characteristics of each 
individual project, especially specific site and  
operational conditions. 

Copyright © Everllence  
EVR 000188EN-250600, GKM-CPH

PrimeServ Assist
To make the right decisions, you need the right data to be collected and  
then intelligently processed. Developed by the same people who designed 
your equipment, PrimeServ Assist gives you the operational insights  
and advice you need to optimize performance and decarbonize operations. 
PrimeServ Assist helps you maximize your availability, efficiency, and  
safety, generating immediate results that enhance profitability.

Access in-depth  
OEM expertise

A dedicated team of Everllence 
PrimeServ experts is continuously 
monitoring your equipment, ensuring 
optimal performance at all times.  
 
With over 1,000 Everllence engines 
connected, we have the expertise to know  
exactly where to look. Our in-depth 
knowledge allows us to quickly identify 
the root cause of any anomalies and 
provide effective solutions. Should any 
issues arise, you can rely on immediate 
support from our team. Additionally, 
our advanced algorithms are constantly 
learning, improving their ability to 
rapidly detect and address challenges.

Our digital backbone:  
Everllence CEON

Everllence CEON is the platform 
solution behind all our digital products. 
It enables holistic data aggregation for 
real-time monitoring and data insights 
with the highest security standard. The 
result: increased data value, leading to 
optimal availability and efficiency. 

•	Get 24/7 access to all operational 
engine data, engine alerts, and  
expert messages

•	Create charts and dashboards  
based on your needs 

•	Proactively contact our experts  
via a convenient messaging app

•	Access on multiple devices  
and monthly reports


